
July 19, 2015 
 
 
 
To Whom It May Concern, 
 
I am pleased to write this letter of recommendation in support of the candidacy of Cynthia Thrall. I 
first met Cynthia in 2012 when she was the President of Bill Jacobs Auto Group in Joliet, Illinois. I was 
the Director of Development for the Greater Joliet Area YMCA.   
I came to know Cynthia quite well because of her interest in supporting the Y’s charitable mission, 
both personally and professionally. After exploring our branches and mission, the company became 
a generous sponsor of our black-tie Annual Giving Gala. The event raised funds to provide 
scholarships so that no one is turned away for the inability to pay at the Y. 
My husband and I also enjoy a close personal friendship with Jeanne Jacobs, the widow of William 
Jacobs, who was the founder of the company in 1955. Her son Bill Jacobs Jr. became the President 
and CEO after his father became ill. Bill Jr. had four sons with his wife Linda. Unfortunately, Bill Jr.  
passed away in 2010 after a long battle with cancer. After Bill Jr. passed, his wife Linda engaged 
Cynthia as the president of the company while Linda served as the CEO.  
Linda Jacobs had great confidence in Cynthia Thrall, which was echoed by Jeanne Jacobs. I can see 
why. Cynthia has an amazing work ethic with an impressive professional and educational 
background. She also possesses a kind spirit with a heart for the less fortunate. Her professional goals 
as the Bill Jacobs Auto Group president clearly included continuing the tradition of providing quality 
and excellence to our community. She also had a serious focus on growth and expansion.  
In 2012, Bill Jacobs Auto earned the prestigious Business of the Year Award from the Joliet Chamber 
of Commerce. I was so impressed with Cynthia’s humble speech as she received the award on behalf 
of the company. She has the ability to present herself in a highly professional manner while displaying 
great compassion for our community. Instead of the usual sales pitch that a car dealership advertizes 
with, Bill Jacobs Auto Group sold itself by supporting the community in a wide variety of worthy 
causes. It was touching and refreshing. I know that Jeanne Jacobs and Linda were extremely proud 
and thankful for Cynthia’s devoted leadership and friendship to them both.   
In conclusion, when searching for the best and brightest to fill a position, I assure you that Cynthia 
Thrall has great character, integrity and the ability to get the job done through strong leadership of a 
team. There is no ceiling to her potential due to her various skills, experience and work ethic.  
Please do not hesitate to call me (815-325-2777) or email me (drlee9078@aol.com) if you need 
additional insights on this talented candidate.  
 
Sincerely, 

 
Susan Lee 
Retired Director of Development 
Greater Joliet Area YMCA 
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